
 

 
 
 
Arris System Frames:  Arris Sign Systems, LLC warranties its aluminum frames against 
defects or coating failures for (5) Years within the following parameters and taking into 
account all exclusions listed below: 
 
 • the product is used in a interior (indoor) environment 
 • the product features a standard anodized finish as supplied by Arris Systems 
 • the product has not in any way been mishandled or modified after shipment  
  from Arris Sign Systems so as to negatively affect its integrity 
 
Arris System Non-Glare Lenses:  Arris Sign Systems, LLC warranties its PETG and 
acrylic frame lenses against defects for (2) Years within the following parameters and 
taking into account all exclusions listed below: 
 
 • the product is used in a temperature controlled interior (indoor) environment  
  not exposed to direct UV light or unreasonable temperature fluctuations 
 • the product has not been altered in any way after shipment from Arris Sign  
  Systems 
 • warranty does not apply to sign inserts and/or graphics not supplied by Arris  
  Sign Systems. 
 
EXCLUSIONS:  No repair or replacement will be made for any Arris product which as 
been subjected to improper usage, chemical damage, improper decorating or coating by 
others, fumes or vapors from indoor swimming pools, non-approved cleaners or sprays 
applied to the products, normal wear and tear, vandalism or failure to provide reasonable 
maintenance to the product.  Warranty is void if modifications or alternations are made to 
the product by others.  Warranty does not cover any damage associated with improper 
installation or failure of installation components not provided by Arris Sign Systems.   
 
LIMITED LIABILITY:  Arris Sign Systems’ sole liability with respect to such Arris products 
will be to repair or replace such product.  Arris Sign Systems will in no event be liable for 
indirect, special, incidental or consequential damages of any kind, nor for labor, removal or 
installation costs.   
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR 
IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 
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